SEl Trust Company CIT Dashboard

New User Setup
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l. New User Initial Setup

New users to the STC CIT Dashboard will receive two Welcome emails:

1.

The first email will contain the new username and notes that an additional email
containing an initial temporary password will follow within the next 24-48 hours.
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Welcome to the SEI Trust Company CIT Dashboard!
Your username to access the site is your email address, w will receive an it email your temporary password along with instructions for seiting up your new account within
the next 24-48 hours.

Thank you,

SEI Trust Company

1 Freedom Valley Drive, Oaks, PA 19456 T 610-676-2369

*Note: This 19 an automated message. Please do not respond to this e-mail as this box iz not actively monitored. Please reach out to CITTRADE Eseic.com with any additional questions.

Disclaimer;

This e-mail and any filss transmitted with it are confidential and intended solely for the use of the recipient(s) to whom they are addressed, even if addressed incorrectly. Tf you are ot the intended recigient you should ot disseminate, distribate or copy this e-mail. Please notify
the sender mmediately by e masl if you have received thas by mistake and delete this e maul from your system. SE1 may srchive and review outgoing and fcoming email and may produce any email at the request of regulators

The second email will contain the initial temporary password as well as a link to
the STC CIT Dashboard.
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4 Get more apps

Welcome to the SEI Trust Company CTT Dashboard!
For your initial login and account setup, click here, Please use the username provided to you in an earlier email.
Temporary Password: Test123!
Please Note: You will ned to create a new password during accouat set up. The temporary password will expire in 30 days.
A User Guide containing instructions for the initial log in and account setup is also available for download at the bottom of this site: hitp:/fwww.seic.com/stc

After your initial login, please access the site at htipy//www.seic.comsic and select CIT Dashboard login.

Thank you,

SET Trust Company

1 Freedom Valley Drive, Oaks, PA 19456 T 610-676-2369
*Note: This is an automated message Please do not respond to this e-mail as this box is not actively monitared.

Disclaimer: This e-mail and any files transmitted with it are confidential and intended solely for the use of the recipient(s) to whom they are addressed, even if addressad incorrectly, If you are not the intended recipient you should not disseminate, distribute or copy this e-mail.
Plense notify the sender immediatefy by e-mail if you have received this by mistake and delete this e-mail from your system. SET may archive and review ouigoing and incoming email and may produce any ematl at the request of regulators



After clicking the initial login link, the user will be directed to the login page for the STC
CIT Dashboard. The user will need to enter the username provided in the first welcome
email and the initial temporary password that was provided in the second welcome
email and click the Log In button.
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Welcome

User ID
Password Forgot Password
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'— Remember Me €@
Log In >

Edit Security Profile

One-time PIN - Message (HTML)
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One-time PIN
~
Dear Client,

A new One-time PIN has been generated to allow you to access your account. The new One-time PIN is 72121. This One-time PIN will expire 20 minutes from the time this email was sent.

Please contact your System A it if you have not a One-time PIN or need further assistance.

This is a system-generated message. Do not reply to this message.



The user will enter the one-time pin and click the Continue Login button
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The user will be brought to a screen to enter their phone number and set up security
questions and answers.

S E New ways.
New answers

Welcome soleary

Please enter a phone number on which a One-time PIN can be sent. @
Type: Country: Phone Number:

[Mobie v [united states ~] [ Prone Numper F

Please select your Security Questions and Answers. @
Question #1 or Create Custom Question
ISe\ect or enter question #1 v‘

Question #2 or Create Custom Question

[Select or enter question #2 vl [ Enter answer #2
Question #3 or Create Custom Question
[Se{ect or enter question #3.. v‘ [ Enter answer #3

Question #4 or Create Custom Question
{Se\ect or enter question #4. v‘ l Enter answer #4
Question #5 or Create Custom Question
[Se\ec{ or enter question #5.

BEEE
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Disclaimer | Terms & Conditions | Privacy Policy



Users can choose from pre-defined security questions or choose to create custom
security questions using the below criteria.

Security Questions [%]

Security Questions and Answers cannot be repeated. Answers must be between 2 and
20 characters. No special characters are permitted. Questions and Answers must not
have exact matching words. Custom Questions must contain at least two words.

After providing phone numbers and setting up security questions and answers, the user
will be prompted to create and confirm a new password.

CONTACT US 22

Welcome soleary

Please create and confirm your new Password.
Enter your new Password:
| sHow | @

Confirm your new Password:
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Users must adhere to the following Password Rules:

Password Rules |E|

Please select your new Password.
« Passwords must be between 8 and 20 characters.
« Passwords must contain at least one number, one upper case character and one
lower case character.
« Passwords must have no more than two repeating characters.
« Passwords must not contain User ID.
» Passwords must not contain your first or last name.
« Password must not be the same as any of your last five Passwords.

The user will be granted access to the STC CIT Dashboard upon successful set up of
new password.



Il. Resetting Your Password

Users can reset their password from the STC CIT Dashboard login page by entering
their username and clicking the Forgot Password link.

Contact Us Q

Welcome

User ID

Password Forgot Password
i e
[ Remember Me @

Edit Security Profile

By legging into this system, you signify your assent to our Terms and Condilions of Use and Privacy & Securly Policy. If you da not agree Lo our Terms and Conditions of Use and Privacy & Sktur

The user will be prompted to answer 2 security questions that were previously created
during the initial setup.

Contact Us £

Welcome

You must correctly answer the following Questions. @

test question 1

test question 5




The user will need to authenticate their identity by choosing to receive a one-time pin
via email or phone number provided during initial setup and click Continue.

Contact Us 2

Welcome

To pratect 1o your account securily, please authenticate yoursell with one of the verification
methads below.

® Emall
Registersd Emall: so @seic.com
Get one-time PIN >
O Phone
|
1 KB

The user will enter the pin that was delivered via email, phone call, or phone SMS
message and click Continue.

Contact Us QJ

Welcome

To protect to your account securily, please authenlicate yourself with one of the verification
methods below.
© Anne-ime PIN was senl lo your regisiered email address

@ Email

Registered Emall: so*******'@selc.com

Get ane-time PIN >
Enter one-time PIN

l

Send a new one-time PIN
Contact your System Administrator if you encounter any problems.

D) Phaone



The user will create a new password and confirm the password before clicking to
Continue Login button.

New ways.
SE I New answers® Contact Us Q

Welcome to the SEI ETF Order Taking Platform soleary@seic.com

Please create and confirm your new Password.
Enter your new Password:
i siow | @

Confirm your new Password:

[ o

[J Remember Me @

The user’s new password must adhere to the following password rules:

Password Rules E

Please select your new Password.
« Passwords must be between 8 and 20 characters.
« Passwords must contain at least one number, one upper case character and one
lower case character.
« Passwords must have no more than two repeating characters.
« Passwords must not contain User ID.
» Passwords must not contain your first or last name.
« Password must not be the same as any of your last five Passwords.
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Ill. Updating Security Questions and/or Phone Number

Users can update their Security Questions and/or phone number from the STC CIT
Dashboard login page by entering their User ID and Password and clicking the Edit
Security Profile link.

Contact Us Q

Welcome

User ID

[ 1

Password Forgot Password

[ ~]o
[ Remember Me @

Edit Security Profile

{
By logging into this system, you signify your assent to our Terms and Gonditions of Use and Privacy & Security.Policy. If you do not agree to our Terms and Conditions of Use and Privacy & Shtur

The user will need to authenticate their identity by choosing to receive a one-time pin
via email or phone number provided during initial setup OR by answering existing
security questions.

Contact Us QJ

Welcome

To protect to your account security, piease authenticate yourself with one of the verification
methads beiow.

® Email

Registered Email: 50 @seic.com

O Phone

iy
||||||||I'Al L

O Answer Security Questions

[ Remember M= @

Continue >
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After the user has been authenticated, the user will click on the Phone Number/Security
Questions button.

Contact Us &)

To update your profile, select the link for the information you want to change. Click Done to proceed.

Phone Number / Security Questions >

i

[ remember Me @

The user will be able to edit an existing phone number and/or edit existing security
questions and answers. Once all necessary changes have been made, the user will
click the update button to continue.

Contact Us Q)

Welcome

Please enter a phone number on which a One-time PIN can be sent. @
Type: Country: Enter Number:

[Mobile ] [Umlec States v

Please select your Security Questions and Answers, €

Question #1 or Create Custom Question J
‘Se!eu or enter question #1... vl [ Enter answer &
Question#2 of Creale Custom Ousstion

[Select or enter question #2 v [ Enter answer 22
Question #3 or Create Custom Question

[Se\ect of enter question #3... ~| [ Enter answer ia
Question #4 or Craate Custom Guestion fl
[Semm or enter question #4... v [ Ente L
Question #5 or Create Custom Question

[Se\ec{ or enter question #5...
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The user must adhere to the Security Questions Criteria noted below:

Security Questions (%]

Security Questions and Answers cannot be repeated. Answers must be between 2 and
20 characters. No special characters are permitted. Questions and Answers must not
have exact matching words. Custom Questions must contain at least two words.
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IV. Troubleshooting

Contact Information

For all issues with password resets, suspended accounts, or locked accounts, please
contact the SEI Service Desk for assistance by calling (610)-676-2369 and choosing
menu option #2.

For all other inquiries, please contact CITTRADE@seic.com or call (610)-676-2369 and
choose menu option #3.
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